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Chapter 1:

1. HARDWARE INSTALLATION

A. Package Contents

The LogMaster 100 package contains:

Hardware Installation

QUANTITY

DESCRIPTION

LogMaster 100 Main Unit

RJ-11 Telephone Cord (for analog lines)

RJ-11 Y-splitter Connector

RJ-45 Network Crossover Cable

Power Adapter

R ENEN BEE U R

Installation CD

If any item is missing or broken upon opening of the package, please contact your dealer.

B. Hardware Descriptions

Microphone

LCD Display

Front Panel
4 N
of
LogMaster100
Indicator Eowar
Lights Buey O
Ltink O
Record O
File Select
— « i m» N
Speaker (:’ Q O O O v
——>
—>
N\ /
Indicator Lights
LED Color  Status Meaning
Power Green - Solid - Power On
- Off - Power Off
- Solid - System is not ready
Busy Red - Flashing - Writing data
- Off - System is ready
- Solid - Ethernet link established
Link Green - Flashing - Ethernet data activity
- Off - Ethernet link not established
-On - Channel is recording
REEDTE Ree - Off - Channel is not recording

Keypad for
Playback
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Right Side Panel

OFF ON @
P |

e 1 O O "
Volume Monitor Headset Manual Record

Keypad Lock

Volume: Adjust the playing volume
Monitor: ON/OFF switch for real-time monitoring
Headset: Headphone jack.

Manual Record: Connect a button with 3.5mm cable, If the start mode is set to Manual, recording
will start when the button is pressed down, and stop when the button is popped up.

Keypad Lock: Lock the keypad to prevent an illegal access.

Rear Panel

(5 LINE

vl
@ CCE?M?SP«IJ.@ADJ l‘% D O

DC 12v LINE RESET USB LAN

LAN: RJ-45 Ethernet jack
USB: USB ports for connecting an external USB drive

RESET:: Use this button to reset all settings (including user name and password) to factory
default. With the power turned on, press the button for at least 7 seconds.

LINE: RJ-11 phone jack

LINE/MIC: Recording source selection: LINE (telephone) or MIC (microphone)
SEN.ADJ: Microphone sensitive adjustment

EXT: 1/8” microphone jack

DC 12V: Power jack
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C. Storage Considerations

The logger has 2GB internal memory for data storage (Changeable to Max. 32GB). It can also be
configured to use an external USB drive instead. Using an external USB drive may be quite
beneficial in some cases. For example, telephone agents of different shifts may each use a
different USB drive, keeping the recorded data separate and private.

In order to use an external USB drive, the system must be configured accordingly on the Storage
Settings page.

No matter how much memory there is, it will eventually be filled up with data if nothing ever gets
deleted. To prevent this from happening the system automatically recycles the memory by
deleting a certain amount of the oldest data when the memory is almost full. On the Storage
Settings page you can set the recycle threshold and the deletion size.

Although the system allows one to copy individual records to the host computer, it does not
provide any archiving functions. In many cases the system’s internal memory is big enough to
store several months’ worth of records, therefore eliminates the need for archiving.

If needed, archiving can be achieved by configuring the system to use the external USB drive.
When the USB drive is about full but before the storage recycling starts, replace it with a new one.
The old USB drive now becomes an archive. To access an archive later, simply unplug the
current USB drive from the logger and plug in the archive drive.
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D. Telephone Connection

LogMaster 100 can be connected to either analog phone lines or digital phone line. Actually, it
can be connected to any sound device with an analog signal, such as radio dispatchers/receivers.

Analog Phone Line.

LogMaster 100
LINE

Analog o © /."‘ ﬁ D L] |:[|

- ——@+ /P GAEN MiC LIjE RESET usBe LAN
Phone Line peizv Lo

Analog

Analog phone lines are the kind of phone lines found in most houses and in companies with
analog phone systems. These phone lines carry the so called “loop current”’, making it
possible to detect whether handset is on hook (hung up) or off hook (picked up). Therefore, if
LogMaster 100 is connected to an analog phone line, it is possible to automatically start and
stop recording based on the status of the handset — the so-called “Local Phone” start method.
The other two start methods (described below), VOX and Manual, can also be used if desired.

Digital Phone Line

with RJ-9 adaptor frame | LogMaster 100

LINE

°©’i‘ﬁ D.L[!JHEI

——@+ /P GAEN MiC LIjE RESET
DC 12¥ L mic

Digital Digital
Phone Line —] Pheone

Digital phone lines are found mostly in companies with digital phone systems. LogMaster 100
cannot interface with digital phone lines directly. Instead, it is connected to the handset where
the voice signal is analog. Due to the lack of loop current, only the VOX and the Manual start
methods can be used. The VOX method turns recording on/off based on the presence of

voice, with adjustable threshold level and lag time. The Manual method does it based on the
status of a push button on the unit.
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E. Host Connection

The logger can be connected to the host computer either directly or via a network.

Direct connection

Direct connection requires a LAN cable (provided with the product) as illustrated below. If multiple

loggers are to be connected to the same host computer, a separate Ethernet port is required for
each logger.

Crossover Cable

Network connection

Network connection connects the logger with the host computer via a hub or a router as
illustrated below. This allows multiple loggers to be connected to the same host computer via the
same Ethernet port. The network connection is illustrated below.

[

F. Default Parameters

IP address: 192.168.1.100
Subnet mask: 255.255.255.0
Gateway: (no default value)
DNS Server: (no default value)
User name: vlansd

Password: 1234
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2. IP ADDRESS CONFIGURATION

In order for the logger and the host computer to communicate properly, their IP addresses must
be in the same subnet. If the logger’s default subnet address (specified in the Default Parameters
section in this manual) is not the same as the host computer’s, then one of them (usually the
logger’s) needs to be changed.

The ETM program found on the installation CD can be used to change the logger’s IP address.
The logger’s new IP address must be in the same subnet as the host computer, and not conflict
with any other devices on the network. If the router has DHCP enabled, choose an IP address
that is out of the DHCP’s address range. The DHCP’s address range can be found in one of the
router’s configuration menus.

To find out the subnet address of the host computer, open the Command Prompt in Windows
Accessories. Type “ipconfig” and press the Enter key. The IP address of the host computer (along
with other information) will be displayed. The subnet address usually consists of the first three
octets. For example, if the IP address is “192.168.0.5” then the subnet address is “192.168.0”. In
this case the logger could use an address like “192.168.0.88” if it's not already used by another
device on the same network.

Note that the logger’s new IP address must not conflict with (i.e. not to be exactly the same as)
any other devices on the same network. There may be quite a few devices on the network and
there is no easy way of finding out all used IP addresses, making it difficult to choose an unused
address. Fortunately, Windows will complain if there is an address conflict, so the address can
always be changed again if necessary.

When installing multiple loggers, do not connect all loggers to the network at once. Always add
one logger to the network at a time in order to avoid address conflict, since all loggers come with
the same default IP address.

It is recommended to put a label with the IP address info on the logger for identification purposes.
This is especially helpful when multiple loggers are installed on the same network.

1. Run ETM.exe directly from the installation CD. A window similar to the following will appear.
Note that the display may include loggers already installed, but the new one can be easily
identified by its default IP address.

%" Eletech Ethernet Manager For ¥Lan Serial Ver 2,3,0,1

View Config

IP Address Subnet Hask MAC Address i Type (Version) Elapse Time
192.168.1.160 255.255.255.0 080-01-3D-82-03-Co 1 ULAN-1008SD {20100421065200 ) 9 B8:5:45

Devices detected 1

Note that it may be necessary to disable the (Windows’ built-in and/or any other installed)
firewall in order for ETM to find the new logger. Windows’ built-in firewall can be disabled by
opening the Security Center in the Control Panel. To disable other installed firewall, please
refer to its manual. The firewall should be re-enabled after changing the IP address.
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2. Double left click the target device, or highlight it and select Config > IP Address from the
menu.

%" Eletech Fthernet Manager For VLan Serial Ver 2,3,0,1

lask MAC Address 1D Type (Version) Elapse Time

.255.0  60-91-3D-82-P3-C6 1 ULAN-106SD (20100421665200 )

Devices detected 1

3. The following window will appear. Change the IP address, enter username and password then
click OK. By default, username is “vlansd” and password is “1234”. Do not use the IP address
shown below — it’s just an example.

Set IP Address

IP Address ‘159.254.?2.1?5
0K
Subnet Mask ‘255.255.255.0
User Mame ‘vlansd
Cancel
Password ‘”'”1

Note that the IP address will fail to change if incorrect username or password is entered.

4. The new IP address should become effective in about 20 seconds as indicated by the “Auto
refresh” time shown on the lower left corner of the window.

W Ethernet Manager ¥er 2.0
Tiew Config

IP Address Subnet Hask MAC Address 1D Type (Version) Elapse Time

192.168.1.1608 255.255.255.0 86-01-3D-82-83-CC 1 ULAN-1885D (20100318171745 )

Auto refresh in 11 seconds Devices detected 1

If the new address conflicts with another device on the network, Windows will display an error
message. In this case, the address needs to be changed again.

5. After the change has become effective, close ETM and re-enable the firewall(s) if applicable.
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1. Open your web browser and enter the logger’s IP in the web browser (e.g.
http://169.254.72.176).

=
&‘_—) & hitp://160.254.72.17¢| P~Bax

2. Enter vlansd for Username and 1234 for Password, then click OK.

r

h

-
Windows Security M

The server 169.254.72.176 at VLAN requires a username and password.

Warning: This server is requesting that your username and password be
sent in an insecure manner (basic authentication without a secure
connection).

(Caza “J:Ername |
|Ei |Pa:5w0rd |

[T] Remember my credentials

[ oK J ’ Cancel

3. The following screen will appear.

VLAN-100SD

Record Search
RECORD SEARCH [ Time Period

CHANNEL SETTINGS 2011 ~Year 4 ~Month 7 ~Day 0 ~Hour 0 ~Minute 0 ~ Second

RECORD SETTINGS
STORAGE SETTINGS
NETWORK SETTINGS

LINE SETTINGS
Caller ID
DTMF
Ring © Equalto © More than © Lessthan Times
Record Length ) Equalto © Morethan ©) Less than Seconds

0K

2011 ~Year 4 ~Month 7 ~Day 11 ~Hour 2 ~Minute 58 ~Second

< m

The current recording status is shown on the top.

Available commands are listed on the left pane.

Current date and time are listed on the left pane below the commands.

Further down is the language selection.

The Record Search screen is opened automatically by default.
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4. SYSTEM COMMANDS

Click on the desired command listed on the left pane to access its page.

A. Record Search

VLAN-100SD

7 Tme Perod
2011 ~Year 4 ~Month 7 vDay 0 ~vHour 0 ~Minute 0 ~Second

2011 ~Year 4 ~Month 7 ~Day 11 vHour 2 ~Minute 58 ~ Second

NETWORK SETTINGS
LINE SETTINGS

Caller ID
DTMF

Ring © Equalto ) More than © Less than Times

Record Length ©) Equalto ©) More than O Less than Seconds

0K

2011/04/07
11:03:08
English ~

Available search keys are described below. If more than one search keys are enabled, then a file
must match all search keys in order to be found.

Time Period
Check the checkbox to enable. The search will be confined to the specified date/time period.

Caller ID
The caller ID string from an inbound call. The string may be partial.

DTMF

The touch tone(s) detected during the entire recording period. The string could include but is not
limited to the phone number dialed from an outbound call. The string may be partial. Touch tone
detection may be disabled if desired — see the Record Settings page for details.

Rings
The number of rings before the call is answered — equal to, more than or less than. This key is
meaningful only when the Start Method is set to Local Phone.

Record Length
The length of the record in seconds — equal to, more than or less than.

Click OK to start searching. If no records are found then the following dialog box will appear.

Message from webp... @

I i Mo Data

10
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Otherwise, a screen similar to the following will appear.

Device Name Agent Name Phone Number Rings | Start Time StopTime  Record Length
RECORD SEARCH SD-176 Eric 206 0/2011/04/11 08:40:42 2011/04/11 08:41:63 00937182116 =
CHANNEL SETTINGS SD-176 Eric 206 0 2011/04/11 08:10:30 2011/04/11 08:11:21 51 0937182116
RECORD SETTINGS SD-176 Eric 206 0/2011/04/08 153610 2011/04/08 15:36:24 14 213
STORAGE SETTINGS SD-176 Eric 206 0 2011/04/05 14-38:36 2011/04/08 14:40:55 139 27812939 5
NETWORK SETTINGS SD-176 Eric 206 2 2011/04/08 14-38:33 2011/04/08 14:38:35 2 27812939 f
LINE SETTINGS 3D-176 Eric 206 0 2011/04/08 143542 2011/04/08 14:36:33 57 00920154197
3D-176 Eric 206 0 2011/04/08 14-35-27| 2011/04/08 14:35:41 i 00920154197
SD-176 Eric 206 0 2011/04/08 14:19-15 2011/04/08 14:19-33 23 00920154197
SD-176 Eric 206 2 2011/04/08 13:51:29 2011/04/08 13:52:27 58 217 D#2
SD-176 Eric 206 2 2011/04/08 11-54:49/2011/04/08 11:55:11 22 217 1B1
SD-176 Eric 206 2 2011/04/08 11-50:29 2011/04/08 11:50:42 13 29231071
SD-176 Eric 206 02011/04/08 11:48:33 2011/04/08 11:49:02 24 13
SD-176 Eric 206 12011/04/08 11:31:22| 2011/04/08 11:36:01 219 0936480563 541
SD-176 Eric 206 12011/04/08 11:24:33 2011/04/08 11:26:55 142 0936480563
SD-176 Eric 206 02011104108 11:21:37 2011/04/08 11:21:67 20 01
SD-176 Eric 206 0/2011/04/08 11-16:00 2011/04/08 11:16:37 37 ER
Page: 1/6 ‘otal Records: 258 Stop Elapsed
FirstPage | | “20- " | [PageDown| | LastPage v
New Searc| (u ]
A
- '
o m '

The results are listed in ‘pages’. The records are listed in reverse chronological order.

Each page contains up to 50 records by default. If there are more than 50 records, the last page
will be displayed. To go to another page, click Page Up, Page Down, First Page or Last Page.
To start a new search, click the New Search button.

To play a record, first select it by double clicking it. You may click on any part of the record except
the Start Time field (which is used for saving the record as explained later). The record will be
highlighted in a dark color. Now click the PLAY button to start the playback.

While the record is being played, the pointer on the playback progress bar indicates the current
playback position. The PLAY button turns into the PAUSE button which can be used to pause the
playback. There is also a STOP button to stop the playback.

6 ') @ hitp://169.254.72.176/v

VLAN-100SD
Device Name Agent Name Phone Number Rings = Start Time StopTime  Record Length
RECORD SEARCH SD-176 Eric 206 0/2011/04/11 08:40:42 2011/04/11 08:41:53 00337182116 =
CHANNEL SETTINGS SD-176 Eric 206 02011/04/11 08-10-30 2011/04/11 08:11:21 51 0937182116
RECORD SETTINGS SD-176 Eric 206 0 2011/04/08 153610 2011/04/08 15:36:24 14 213
STORAGE SETTINGS SD-176 Eric 206 0 2011/04/08 14-38:-36 2011/04/08 14:40-55 139 27812939 5
NETWORK SETTINGS SD-176 Eric 206 2 2011/04/08 14:38:33 2011/04/08 14:38:35 2 27812939 f
LINE SETTINGS SD-176 Eric 206 02011/04/08 14:36:42 2011/04/08 14:36:39 57 00920154197
SD-176 Eric 206 0 2011004108 14:35:27 2011/04/08 14:35:41 14 00920154197
SD-176 Eric 206 0 2011/04/08 14-19-15 2011/04/08 14:19:38 23 00920154197
SD-176 Eric 206 2 2011/04/08 135129 2011/04/08 13:52:27 58 217 D#2
3D-176 Eric 206 2 2011/04/08 11-54:49|2011/04/08 11:55:11 22 217 1B1
3D-176 Eric 206 2 2011/04/08 11:50:29 2011/04/08 11:50:42 13 29231071
SD-176 Eric 206 02011/04/08 11-48:33 2011/04/08 11:49:02 24 13
SD-176 Eric 206 1 2011/04/08 11-31-22| 2011/04/08 11:36:01 219 0936480563 541
SD-176 Eric 206 1 2011/04/08 11:24:33 2011/04/08 11:26:55 142 0936480563
SD-176 Eric 206 0/2011/04/08 11-21-37 2011/04/08 11:21:57 20 01
SD-176 Eric 206 0/2011/04/08 11-16:00 2011/04/08 11:16:37 Eid |
Page: 1/6 otal Records: 258
Play Elapsed
FirstPage | | ~20- - | |PageDown| |LastPage v 00:09
New Searcl C  maaaaaa
A 0014
: () (W) 5 36 & i e
— .
O il »

Sometimes it is desired to play a particular section in a record. To do this you will need to play the
record and mark the section by clicking “Start Mark” and “End Mark” respectively at the proper

11



Chapter 4. System Commands

point. You may also drag the pointers to the desired locations directly. Then click “Play Mark” to
play the section once, or “Rep” to play it repeatedly.

VLAN-100SD
Device Name Agent Name Phone Number Rings = Start Time StopTime  Record Length DTMF
RECORD SEARCH SD-176 Eric 206 0/2011/04/11 08:40:42 2011/04/11 08:41:53 00937182116,
GHANNE 133 TIIG S SD-176 Eric 206 0 2011/04/11 08:10-30 2011/04/11 08:11:21 51 0937182116
RECORDISEITINGS SD-176 Eric 206 0 2011/04/08 15:36-10 2011/04/08 15:36:24 1 213
SLUHAGESE LTINS SD-176 Eric 206 0 2011/04/08 14:38-36 2011/04/08 14:40:55 139 27812939 5
NETWORK SETTINGS SD-176 Eric 206 2 2011/04/08 14:38:33 2011/04/08 14:38:35 2 27812939 l
LINE SETTINGS SD-176 Eric 206 02011/04/08 14:36:42 2011/04/08 14:36:39 57 00920154197
SD-176 Eric 206 0 2011004108 14:35:27 2011/04/08 14:35:41 14 00920154197
SD-176 Eric 206 0 2011/04/08 14-19-15 2011/04/08 14:19:38 23 00920154197
SD-176 Eric 206 2 2011/04/08 135129 2011/04/08 13:52:27 58 217 D#2
3D-176 Eric 206 2 2011/04/08 11-54:49|2011/04/08 11:55:11 22 217 1B1
3D-176 Eric 206 2 2011/04/08 11:50:29 2011/04/08 11:50:42 13 20231074
SD-176 Eric 206 02011/04/08 11-48:33 2011/04/08 11:49:02 24 13
SD-176 Eric 206 1 2011/04/08 11-31-22| 2011/04/08 11:36:01 219 0936480563 541
SD-176 Eric 206 1 2011/04/08 11:24-33 2011/04/08 11:26:55 142 0936480563
SD-176 Eric 206 0 2011/04/08 11:21:37 2011/04/08 11:21:57 20 01
SD-176 Eric 206 0/2011/04/08 11-16:00 2011/04/08 11:16:37 Eid |
Page: 1/6 Total Records: 258 Mark  Play Topem
FirstPage | | ~20- " | |PageDown| |LastPage 00:04 v 00:06
New Searc| i
00:08 A Toes
: (2) (W) G S5 e
e .
O il »

To toggle between relative and absolute time during playback, click “Time”.

Saving a Record

This function copies the selected record from the logger to the host computer for whatever
purposes it may serve. This allows you to backup important records because they will eventually
be lost due to storage recycling.

To copy a record, move the cursor over the record’s Start Time field. After the cursor changes to
a “hand”, right-click and select “save as”. In the dialog box that follows, select the drive and the
folder to save.

Although the system allows one to copy individual records to the host computer, it does not
provide any archiving functions. In many cases the system’s internal memory is big enough to
store several months’ worth of records, therefore eliminates the need for archiving.

If needed, archiving can be achieved by configuring the system to use the external USB drive.
When the USB drive is about full but before the storage recycling starts, replace it with a new one.
The old USB drive now becomes an archive. To access an archive later, simply unplug the
current USB drive from the logger and plug in the archive.

12
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- >3
@‘ )| @ rttp://168.254.72.176vlansysvlancgifinde

Agent Name

Phone Number
Max. Record Length
Min. Record Length

Eric
206
1800 Seconds

1 Seconds

Recording Controlled by DTMF ) pjisable

Work Hours

® Enable
DTMFCode ™#
Always  ~

[Channel Settings

KeepRecord v

Delete Record

Keep Record

Chapter 4. System Commands

aller ID DTMF Rings
00937182116 g

oK

2011/04/11
09:21:58
English ~

Agent Name
The name of the agent associated with this channel.

Phone Number
The phone number or the extension number associated with this channel.

Max. Record Length

The maximum length (in seconds) per record. If the length of the call exceeds this value, it will be
broken into multiple records. The default value is 1800 seconds (30 minutes), the maximum value
is 3600 seconds.

Min. Record Length
Calls shorter than this length will not be recorded. Note that if the call exceeds this length then the
entire call is recorded, not just the portion of the call after this length.

Record Controlled by DTMF

If enabled, this function allows the user to control, during or at the end of the call, whether the
recording should be saved or not. It is recommended that the string be selected to contain at least
three touch tones for best results. if "Keep Record" is selected, the recording will not be saved
unless the specific string of touch tones are pressed. If "Delete Record" is selected, the recording
will be saved unless the specific string of touch tones are pressed.

Work Hours

e Always — channel will always be enabled.
¢ Never — channel will always be disabled.

e Customize — Specify up to four time periods for the channel to be enabled, expressed in
24-hour time format (HH:MM:SS).

Select “Customize” and the following screen appears.

13
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Set Work Hours
Hour Minute - Hour Minute l Add ]
Choose Work Days
[ sunday [IMonday []Tuesday [JWednesday [] Thursday [JFriday []Saturday
QK

Select the work days and click “Add”. Enter the time period in the appropriate fields. Up to 4
different work periods can be added. To delete an entry, click its “Delete” button.

Set Work Hours
Hour Minute B Hour Minute I Add ]
o
o
Choose Work Days
[ sunday [“IMonday [¥]Tuesday [¥]Wednesday ] Thursday [¥]Friday [ Saturday
QK

14
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C. Record Settings

Record Settings is used for setting the recording level and the trigger method.

urat

evice Name
RECORD SEARCH e SD-176

@ Local Phone

vox

anal i

Digital Audio

Pre Amplifier 0db @ 6db © 12db ) 20db
Record Gain AGC ~ (db)
Codec @ IMA(32K) © Linear(128K) © uLaw(64K)

|

DTMF Detect
DTMF Detect NO ® YES

0K

2011/04/11
09:23:42
English +

Device Name
Give a name to this logger for your own identification purposes. The name should be unique if
you have several loggers connected on the same network.

Start Mode
Specifies how the recording should be triggered. The options are:

Local Phone

This method detects the status of the handset. Recording starts when the handset is lifted up (off
hook) and stops when the handset is returned to the cradle (on hook). This method obviously
cannot be used for microphone recording.

VOX

This recording method detects the presence and absence of sound to start or stop recording.
Recording starts when the sound exceeds the threshold level (called the VOX level), and stops
when the sound drops below the threshold level for longer than a certain period (called the
Record Stop Delay, measured in seconds). Under this method a phone call will be recorded into
several files if there are silences longer than the Stop Delay during the conversation.

Start Mode
OLocal Phone
@VOK Record Stop Delay|S Seconds
VOX Level 500 (0-10000)
< Manual
- VOX Level

This setting is used when the VOX start mode is selected. Enter a value from 0 — 10000. If the
VOX level is set too low, the system becomes too sensitive to line noise, resulting in bogus
recordings. If the VOX level is set too high, the system is more likely to stop recording
prematurely. Start with the default value and make adjustments if necessary.

- Stop Delay

This setting is used when the VOX start mode is selected. Enter a value measured in seconds. If
the Stop Delay is short, phone calls are more likely to be broken into two or more records. If the

15
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Stop Delay is long, consecutive phone calls are more likely to be saved as one record if they
occur within short intervals. Typically a value between 3 to 5 seconds works the best.

Manual

This method detects the status of the unit's Record button — recording starts when the button is
pressed down, and stops when the button is popped up. This method is often used for
microphone recording.

Digital Audio Parameters

Pre-Amplifier
Sets the gain (in decibels) of the pre-amplifier.

Record Gain
This helps to compensate for weak signals on the line. A higher value means a stronger boost.
You can also select AGC to let the system automatically adjust the gain for each call.

Codec
The type of analog to digital conversion the system uses.

IMA (32K): lowest quality but uses the least amount of memory (4KB per second)
uLaw (64K): medium quality (8KB per second)

Linear (128K): highest quality but uses the most amount of memory (16KB per second)
The default is IMA which is adequate for most applications.

DTMF Detect

If enabled, the system will detect and record touch tones during the entire recording period of
both inbound and outbound calls.
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D. Storage Settings

Choose the storage media and define the rules on storage recycling. The system always deletes
the oldest records when recycling storage space.

urati

VLAN-100SD

Local Storage Device
S - usa Diie
S ey 1ereus
- STORAGE SETTINGS Current Free Space 277MB (14.77%)
N T i
Deletion Size 100 MB

ISend To Server

Send Time Disable -

@ Internal

LINE SETTINGS

0K

2011/04/11
09:24:48
English +

Local Storage Device

Storage Media
Choose between Internal and USB drive.

- Internal
Recordings will be stored in the internal memory.

- USB Drive
Recordings will be stored in an external USB drive. When a USB drive is used on the system for
the first time, the logger needs to create an index file on it (see Appendix).

Storage Capacity
The storage capacity of the drive (Internal or USB).

Current Free Space
Amount of current free space

Min. Free Space
Storage recycling starts when the free space drops below this threshold level.

Deletion Size
The amount of data to delete per recycling. A smaller amount will cause the recycling to occur
more frequently, but it will also allow the system to keep more old data.

Send To Server

Send Time

When multiple LogMaster 100 loggers are deployed at different locations, it is possible to set up a
storage center for archiving purposes. The record data will be stored in each logger’s internal
memory first, and then transferred to the storage center later according to user-defined schedules.
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Disable — Don’t send.

Send Immediately — Send immediately.

Send Hourly — Send at the hour.

Customized Send — Select a specific time of day.

Select “Customized Send” and the following screen appears.

Send Time Customized send + 00:00 -
00:00
IP Address 169.254.72.201 0100
Port 3010 02:00
03:00
04:00
05:00
Ofoe:00
07:00
08:00
09:00
10:00
11:00
12:00
13:.00
14:00
16:00
1700
18:00
15:00
20:00
21:00
22:00
23:00

Select a time from the drop down list. To avoid network congestion, select a time when the
network traffic is light.

IP Address
Enter the server’s IP address.

Port
Enter the server’s port address if the server is connected behind NAT.

18
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E. Network Settings

Network settings allows the user to set the password, IP address, time synchronization and
firmware update.

0 - 8¢ x| @ contiguntion

art Time

Stop Time
Eric 206 2011/04111 08:40:42 | 2011/04/11 08:41:

Adminisiration

RECORD SEARCH User Name viansd
CHANNEL SETTINGS Password woee
RECORD SETTINGS EAN

DHCP Client Disable +

IGS IP Address 169.254.72.176
LINE SETTINGS Subnet Mask 2559552550

Gateway 169.254.72.1

DNS Server 168.95.192.1

Connection Mode Disable  ~

o

DDNS (Dynamic Domain Name Server)

Service Provider Disable ~

HTTP Server/Port 80
Send Status To Server Disable ~
[Sync Time with PC

( Computer Time 2011/4/119:46:53 Sync to Device. )

NTP Server Enable ~ User Defined -

User Defined

Time Zone (GMT +08:00) Beijing, Heong Kong, Perth, Singapore, Taipei -
2011/04/111
09:46:59 Update software

Server 220130.185.195

Port 4000 [ Update

English ~

Administration

User Name
The default user name is “vlansd”. Keep the user name in a safe place for future reference.

Password
The default password is “1234”. Keep the password in a safe place for future reference.

If you should lose the user name and/or the password, you can reset them to the default values
by pressing the Reset button for more than 7 seconds with power turned on. Please note that all
other system settings will also be reset to factory default.

LAN
Please note that Gateway and DNS Server settings are not needed if the logger is connected to
the host computer directly.

DHCP Client
Enable DHCP Client if you want the router to assign an IP for the logger. It is not recommended
to enable this option.

IP Address
The default IP address is “192.168.1.123". The IP address should have been configured properly
in the installation process.

Subnet Mask
The default subnet mask is “255.255.255.0” which should work well in most cases.

Gateway
The gateway address should be set to the same as the router’s.

DNS Server
Assign a known DNS server in your network (for NTP name server). If you don’t know, enter
“168.95.1.1”.
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PPPoE
PPPoE is a way of connecting the logger to the ADSL modem (Internet) directly without going
through a router.

Connection Mode
e Disable — Disable PPPoE.
e Always On — Enable PPPoE.

DDNS (Dynamic Domain Name Server)

Unless the broadband connection has a static IP address, the logger will be assigned a dynamic
IP address by the ISP after the PPPoE connection is made. This dynamic IP address will be
unknown to us, so how can we connect to the logger if we don’t know its IP address?

The solution is to set up a DDNS account at no-ip.com and enter the account information here.
After the PPPoE connection is made the logger will automatically provide no-ip.com with its
dynamic address, so that no-ip.com knows how to contact it. For us, we only need to enter the
host name (e.g. http://vlan001.no-ip.com) into the browser to connect with the logger indirectly
through no-ip.com.

Service Provider
e Disable — Disable this option.
e no-ip — Link to no-ip.com with the following account.

DDNS User Name
Enter the user name of your no-ip.com account.

DDNS Password
Enter the password of your no-ip.com account.

Host Name
Enter the host name of your no-ip.com account.

Internet Service

HTTP Server/Port
Web port for accessing the logger via the Internet. Contact your network administrator to get the
necessary information if this port is used in your router.

Status/Port
Port for updating information such as dialed number and caller ID.

SyncTime with PC
Click the Computer Time Sync to Device button to synchronize the logger’s internal clock with the
host computer’s.

NTP (Network Time Protocol)

NTP is a protocol used to synchronize clocks over the Internet. If NTP Server is enabled, the
logger will automatically synchronize its clock with a NTP server once every 4 hours. Be sure to
configure the DNS server if the NTP server you enter is a domain name instead of an IP address.

NTP Server
Enable and select a NTP server from the list, or you can enter the IP address or the domain
name of a NTP server not on the list.

Time Zone
Select the time zone for your location.

Update Software
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From time to time new software versions may become available for fixing bugs and/or adding new
functions. You should enter here the server information (IP address and port number) obtained
from your dealer. When it's time to update, just click the Update button.

Server
The IP address of the server where the software update is available.

Port
The port number used by the server for updating software.
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Chapter 5. Playing recordings using the built-in Keypad

5. PLAYING RECORDING USING THE BUILT-IN KEYPAD

- A
0
LogMaster100
Power O
Busy O
Link O
Record (O
— «im» N
—>
— OO0
——
—>
o 4

The keypad buttons are for playing back files, selecting recordings to play and controlling playback, You
can listen to the recordings by using either the built-in speaker, or, by connecting an headset to the 3.5mm
jack that is located on its right side of the recorder.

Handy Player keypad buttons provide the following functions:

Fast backward button, during playing back, keep pressing this button will increase
the backward speed

Play a selected recording, pause when playing

Stop playing recordings

Fast forward button, during playing back, keep pressing this button will increase
the forward speed

Select the previous record

4p ¥y n Y 2

Select the next record
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Chapter 5. Playing recordings using the built-in Keypad

A. Operation

Step 1: Make sure the LogMaster 100 recorder is powered on.
Step 2: The startup message should be displayed on the LCD.

Main Screen

LE12-E0odn 11648821
Hdme=ULJWIEECD

P 185, 204 . 72. 21
Fress F'la'::i To GHo

- The first line showing current date and time.
- The second line is the device name.
- The third line is IP address of this device.

- Press Pl button and the player screen will change to show the list of
recordings for browsing.

The list of recordings

Files 11045 5

P12-°B5-23 1@ 25+
'““Efe.ﬂ: 18: 14+ &
128523 18:06+ 1|

- The first line showing total number of recording files (1045) and the pointer

is on the first recording (latest file).

- The second line is information of recording, Date, Time, Call direction (shown

in arrow) and Length (shown in second)

- Move the pointer to the record you want to play by pressing A or ¥ buttons

12708523 181 254
12-85-23 10: 14+

Al2-B05-23 18186+ 14

- Press the Pl button and it will start to play the selected file.

Playing back the recording
Lendtlh = Bid4l !
- ID““*Hblﬁiﬁ
1 a5 1
IIIIIHHHIHEH

- The first lines showing the length of this recording (in second).
- The second line is information of dialed out number or caller-ID.
- The third line is duration of recording

- The forth line is playing cursor, keep pressing < or P putton will move the

cursor faster.
-  Press W button will stop and jump to the main screen.
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Appendix

APPENDIX : CREATING AN INDEX FILE ON NEW USB DRIVES

1. Format the USB drive on a PC with FAT or FAT32 file system.
2. Power off the logger. Plug the USB drive into the logger and power on.

3. Log-in the logger, navigate to “Storage Media” and select “USB Drive”.

negitindex

Local Storage Device

Storage Media  Internal @SR Hive

RECORD SEARCH
CHANNEL SETTINGS
RECORD SETTINGS Storage Capacity 1875MB

STORAGE SETTINGS Current Free Space 277MB (14.77%)
NETWORK SETTINGS Min, Free Space 200 MB
LINE SETTINGS
Deletion Size 100 MB
ISend To Server \
Send Time Disable -
oK

negitindex

RECORD SEARCH
CHANNEL SETTINGS
RECORD SETTINGS
STORAGE SETTINGS
NETWORK SETTINGS
LINE SETTINGS

Rebooting please wait 15

24



Appendix

5. After rebooting the system, the system will start create an index files.

— =

<« (& http://169.250.72.176/vlansys Avlancgitindex £ - B x| @ configuration < [

VLAN-100SD

82% - 12:25:56(0)
RECORD SEARCH 83% - 12:25:39(0)
CHANNEL SETTINGS Check Shate memory fail - 1225:59(1)
84% - 12:25:59(0)
85% - 12:25:39(0)
STORAGE SETTINGS §6% - 12.26:02(0)
NETWORK SETTINGS 87% - 12:26:02(0)
LINE SETTINGS 88% - 12:26:05(0)
89% - 12:26:05(0)
90% - 12:26:08(0)
Check Share memory fail. - 12:26:09(1)
91% - 12:26:12(0)
92% - 12:26:13(0)
93% - 12:26:13(0)
94% - 12:26:13(0)
95% - 12:26:13(0)
96% - 12:26:14(0)
97% - 12:26:16(0)
98% - 12:26:16(0)
99% - 12:26:17(0)

Index file create Successfully - 12:26:19(0)
Share Memory] Create Sucessful - 12:26:19(0)
Share Memory2 Create Sucessful - 12:26:19(0)
Share Memory3 Create Sucessful - 12:26:19(0)

recycle ready. - 12:26:19(1)
vlanwdog ready - 12:26:19(2)
malloc error: voice buffer! - 12:26:225(0)

RECORD SETTINGS

m

6. When the index file is successfully created, the following window will appear and then shortly changes
to the Record Search window.

RECORD SEARCH System Check...
CHANNEL SETTINGS umount /mnt/sd

RECORD SETTINGS mount -t vfat /dev/sdb] /mnt/sd
STORAGE SETTINGS Checking SD Card...
NETWORK SETTINGS . sD UK‘
Creating new index file_. i

LINE SETTINGS 0%
Tndex file create Successfully
Share Memory1 Create Sucessful
Share Memory2 Create Sucessful
Enable System Channel Timer
VLan100SD Ready
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Technical Specifications

TECHNICAL SPECIFICATIONS

Telephone Interface
Type: Analog

Impedance: > 20K Ohm
Lines per Unit: 1 or 4

Network Interface

Type: Ethernet RJ-45

Speed: 100 mbps

Protocol: ARP, IP, UDP, TCP, ICMP, HTTP

Voice Recording

File Format: WAV

Compression Options: IMA ADPCM 32 kbps, uLaw 64 kbps, Linear PCM 128 kbps
AGC: -40 dbm to +9 dbm

Activation: Off hook, VOX, Push button

Caller ID: FSK & DTMF

Data Rate: 70 hours/GB

Storage Devices
Internal Flash Memory 2GB or 16GB
External USB drive (Up to 32GB)

Working Environment
Operation Temperature: 0'C to 60'C
Humidity: 85% max.

Power Supply
DC Power Supply: 12VDC, 1000mA

Physical Dimensions

VLAN-100SD: W180 x D120 x H30 (mm)
VLAN-400SD: W240 x D152 x H34 (mm)
LogMaster 100: W285 x D135 x H50 (mm)
LogMaster 400: To be released in 3rd quarter

LogMaster 100
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