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1. Introduction

TheLogmasterl00is a stateof-the-art 1-channel voice logger built upon a Linux
based embedded hardware platform. It is capable of rnegoptione calls and storing
them internally without the need for a host computer. Compared to other network
based voice loggers that must upload data to a host computer-imealue to lack
of internal storage, theogmasterl00provides much more ralble operation.

The record data stored inside ttegmasterl00can be searched and reviewed from a
remote PC via the network, using just a web browser such as Internet Explorer.
System configuration and management are also done in the same mannengequiri
proprietary software.

In addition to web based remote access, the record data can also be accessed via the
built-in keypad/LCD interface. This feature makes the logger ideal for locations where
network connection is either unavailable or undesirédlie to cost, security or other
reasons).

Instead of storing the record data into the internal memory, the logger can be
configured to store them into a USB drive plugged into the unit. The USB drive can
then be taken with the user if privacy is needed. h f eat ur e al so ma
storage space easily expandable.

Optionally the record data can also be uploaded to a server for centralized data
management. The upload can be automated to take place immediately after each call,
or at specific times ahe day on a regular basis. This feature allows a large number of
Logmasterl00units to be integrated into and managed upon one centralized system.
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Package Contents

ITEM DESCRIPTION
QUANTITY

LOGMASTER-100

RJ11 Telephone Cord

RJ11 Y-splitter Connector

RJ45 Network Cable

Power Adapter

Keypad Lock Key

RJ9 Adapter Frame

RN R R R R Rk

Installation CD

If any item is missing or broken upon opening of the package, please contact your
dealerimmediately
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Panel Descriptions

Top Panel
e N
Speaker — - InFernaI
: Microphone
O 0O 0 O Indicator Lights
LCD N — Res. Link Busy  Fower
Display 0 000d ”\: Keypad for
LogMastar-100 \/ — PlaybaCk
- )
Light Color Status Indicating
Power Green - Solid - Power On
- Off - Power Off
- Solid - System isnot ready
Busy Red - Flashing - Writing datai do not turn off power
- Off - Not writing data, safe to turn off
- Solid - Et::ernet link esta.blllshed
Link Green - Flashing ~ Ethernet c_iata activity _
- Off - Ethernet link not established
-On - Channel is recording
Red . :
el - Off - Channel is not recording



Logmaster-100Us er 6 s Manual

Keypad for Playback

Manual

If start mode is set to Manual, recordiwill start when the

Record button is pressed down, and stop when the button is poppet

4> yHRYX?

Rewind. During playback, keep pressing this key will increa:
the rewindspeed

Play/ Pause.

Stop

Fast Forward. During playback, keep pressing thisvkiédy
increase the forward speed

File Up (previous).

File Down (next).
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Rear Panel

LINE

©owl g, ] [

pc1zv  Lmic- LINE RESET USB LAN

LAN: RJ}45 Ethernet jack

USB: USB ports for connecting axternal USB drive

RESET:: Use this button to reset all settings (including user name and password) to
factory defaultlt is mostly used to recover the system wh@nuser name and/or
password are lostVith the power turned on, press the button fdeast 7 seconds.
LINE : R}11 phone jack

LINE/MIC : Recording source selection: LINE (telephone) or MIC (microphone)
SEN.ADJ: Microphone sensitive adjustment

EXT:1 / 8xternalmicrophone jack

DC 12V: Power jack
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Left Side

)
\O} ._l -:-:-:-:IN

Volume: Volume dial for tle internal speaker
Monitor : ON/OFFswitch for realtime monitoring
Earphone: 1/ 806 mono pho nearphoaedd prifate fistedny opt i

Right Side

-

C

Keypad Lock: When locked, the keypad is nonfunctional.
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2. Installation
Analog Phone Connection

Connect analog telephone lines as shown in the following diagram.

LogMaster 100

°©”€'ﬁ Doﬂjﬁ@

——@+ P GAEN  MIC ufe  RESET  u:
ociav  LmicJ

Analog
Phone Line
Analog
Phone

Analog phone lines use standard signaling and allow the detection of the handset
status (lifted up or hung up). The handset status can be used to automate the recording
process start reording when the handset is lifted up, stop recording when the

handset is hung up. This is called the Local Phone Start Mode which is the preferred
start mode for analog phone lines.

When an analog phone system is in place there are two ways to condegggrethe
trunk side (where lines come into the phone system) and the station side (where lines
go out to the stations). Both have pros and cons as described below.

Trunk Side Recording

Pros
- One logger channel can record multiple stations.

Cons
- Unable to record station to station calls.
- Files will be associated with the trunk line instead of the station, making it
hard to identify and retrieve files for a particular station.

Station Side Recording

Pros
- Able to record station to gtan calls.
- Easy to identify and retrieve files for a particular station.

Cons
- One logger channel required for each station.
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Connect digital telephone lines as shown in the following diagram.

with RJ-9 adaptor frame

LogMaster 100

0 e,

-—@+ P GAEN
DG 12v Lwme |

LINE

n

Mic

L]

LINE

RESET

uss LAN

<

Digital
Phone Line

Digital
Phone

Disconnect the handset fraitme phone and reconnect it according todiagram
above, with RJ9 adaptor frames installed on the Y connector.

Handset status cannot be detected on digital phone lines since they do not use standar
telephone signaling. Therefore the VOX Start Mode rbaestised instead of the Local
Phone Start Mode. The VOX Start Mode detects loudness level on the line and uses it
to automate the recording process: start recording when the sound is loud (someone

talking), stop recording when the sound is weak (no talkimga certain period of

time. Sometimes, when there are long periods of silence in the conversation, the call

may be recorded into multiple files.
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Host Connection

The logger can be connected th@st @mputer either directly or viaetwork.

Direct connection

Direct connection requires LAN cable (provided with the product) as illustrated

below. If multiple loggers are to be connected to the same host computer, a separate
Ethernet port is required for each logger.

Crossover Cable

Network connection

Network connectin connects the logger with the host computer via a hub or a router
asillustrated below. This allows multiple loggers to be connected to the same host.
computer via the same Ethernet port. The network connection is illustrated below.

J

&

_10_
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Configuring the IP Address

In order for the logger and the PC to communicate with each other, their IP addresses
must be in the same subnet. I f the | ogg
Default Parameters section in tondof manu
them (usually the |l oggerds) needs to be

The first step is to find out the subnet address of the PC, open the Command Prompt
in Windows Accessories. Type fiipconfigc
the PC will be displayed. Thelsnet address usually consists of the first three octets.
For exampl e, if the I P address is fA192.
I n this case the | ogger could use an ac
by another device.

Not e that the | oggerds new | P address mi
same as) any other devices on the same LAN. If you are not sure what IP address to
use, please consult with your IT personnel.

When installing multiple loggers, do natrinect all new loggers to the network at
once. Always add one logger at a time in order to avoid address conflict, since all
loggers come with the same default IP address.

It is recommended to put a label with the IP address info on the logger for
identification purposes. This is especially helpful when multiple loggers are installed
on the same network.

The ETM program found on the installati
address. To install the ETM pheogallation, | u
CD and follow the instructions on the screen. Afterwards a short cut to ETM will be
created on the desktop.

After the ETM program has been installed, follow these steps to configure the IP
address:

_11_



Logmaster-100Us er 6 s Manual

Run the ETM program. A window similar the following will appear. Note that the
display may include loggers already installed, but the new one can be easily identified
by its default IP address of 192.168.1.100.

2 Found

" Mac D Device Type Version Elapse Time Device Name

192.168.1.100 00-01-3D-825D-39 | 1[LogMaster 100 2014042511454 0 00:00:19 §2-5D-39

192.168.1.225 00-01-67-76-3E-7F 1 CallPad Build 5156 007:341:30

Note that it may be necesisand/oyanyatherdi sabl
installed) firewall in order f eirfire®alM t c
can be disabled by opening the Security Center in the Control Panel. To disable other
installed firewall, please refer to its manual. The firewall should {emabledcafter

changing the IP address.

Click and highlight the tar geThefllewingc e,
window will appear.Change the IP addresnter the username and the password, then
click OK. The f act or yandthdfactory default password me
is A12340. Do not wuse theiiltPbsadjdusets sars h

_12_
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r =

SetuplP

P 192 . 168 . 1 . 181

Subnet Mask | 255 . 255 . 255 . O

User Name

Password

Note that the IP address will fail to change if incorrect username or password was
entered.

b

Factory Default Settings

The followingare the default settings of a logger which is either brand new or has just
been manually reset by pressing the reset button. For your own record, you may write
the configured values on the space to the right.

IP Address: 192.168.1.100
Subnet Mask: 255.255.255.0
User Name: vlansd
Password: 1234

_13_
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3. Local Data Access

The LogmasterlO0operates in the same way as the VL-ABOsd except that it has an
additional keypad/LCD for local data access.

Upon power up, a screen similar to the following will appear for about 5 seconds.

System Starting...
IP: 192.168.1.100

3

Then the following main screen will appear.

Main Screen

2014/07/30 15:33:26
Total Records : 1320

Press Stop To Search
Press Play To Go

Line 1 shows the current time (Year/ktb/Day Hour/Minute/Second).
Line 2 shows théotal number ofrecordsstored in thé unit

Line 3 prompts you to press the Stop key to set the search time before starting the
search. After the Stop key is pressed the search screen shows.

_14_
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Search Screen

2014/07/30 15:38:31
Total Records : 1320

ST. :2014/07/25 10:00
Press Play To Go

ST. stands for Search Time. The logger searches and lists the file with a creation
date/time closest to the Search Time, plus up to 100 files created before and after it.
The list is sorted in the order of creation date/time, and could contain up toeX)1 fil
(target file + 100 before + 100 after).

To change the Search Time, first use the Rewind/Forward key to select the item to
change (item will be blinking when selected). Then use the File Up/Down key to
change the item value.

Line 4 prompts you to preskd Play key to start the search (the Search Time should
have been set properly).

If you start the searciithout setting up the Search Time first, thengbkarch will be
done usinghe current timas the Search Timén this case the resshvould include
up to 100 files created before gt after theSearch Time.

To abort searching and return to the main screen, press the Stop key.

To start searching, press the Play key.

_15_
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If no data is found the following screen shows. Press the Stop key to rethen to t
search screen.

No Data Found

If some data are found, the result screen shows.

_16_
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Result Screen

Files 101/201 Sec
>14/07/25 09:55> 43

14/07/25 10:08> 58
14/07/25 10:13> 23

Files101/201 indicates there are a total of 201 files in the result list and the cursor (>)
is pointing to file #101 (the one with a creation date/time closest to #retS€ime).

The files are listed in the order of creation date/time. For example, the target file in the
screen above was recordedJuh 5 of 2014 a09:55 AM with a length o#43 seconds.
TheA betweerb5and43i ndi c at e suthdolnd dall, anthldosnd calts are
indicated witha .

If the target file is not what you are looking for, you can move about the result lis
with the File Up/Down keys teelect the right one.

To return to the search screen, press the Stop key.

To play the selected filerpss the Play key. The play screen shows.

_17_
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Play Screen

Length = 0043 Sec.
DTMF: 0939311525

09:55:10 09:55:42
EENERENN NN

Line 1shows the length of the call (48conds).

Line 2 shows the caller ID if the call is inbound, or dialed digits if the call is
outbound.

Line 3 shows the starting time on the |€f6:65:10), the current playing time
(09:55:42) on the right.

Line 4 shows the playback progress bar.

During the playback, the control keys (Play/Pause, Stop, Fast Forward, Rewind) may
be used. The File Up/Down keys can also be used to jump to the previous/next file.

After the playback ends, you may either press the Stop key to return to the result

screen, or the File Up/Down key to play the previous/next file. If you press the File
Up/Down key, the system will automatically play the previous/next 10 files.

_18_
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4. \Webh Acess

Device Login

In order to havd.ogMasterweb pagedisplayedproperly, youwill need toadd the
| o g gl addressinto thecompatibility view list in your Internet Explorer 8 or
higher.Please refer to Appendix A for details.

Open the web browserdag o0 t o t he | owhgleyoudsBould HAvea d d r e s

configured previouslyEnterthe user nam@lefault = vlansd) anthe password
(default = 1234)Then click GX.

Windows Security Iﬁ

The server 192.168.1.100 is asking for your user name and password. The
server reports that it is from VLAN,

Warning: Your user name and password will be sent using basic
authentication on a connection that isn't secure,

| User name |

| Password |

I:} Remember my credentials

_19_
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A screen similar to the following will appear. It displays various messages as the
sysem undergoes initi alognasarlDORre awlyioc h se sd

T —— R T mmm— =
& [@ hitp:/7192168.1.100/viansys/vtancgitindex 2 - ¢ |[ @ configuration ‘ | A
Checking Storage. - 09:55:09(0)
SD OK! - 09:55:09(0)
Share Memory1 Create Sucessful - 09:55:09(0)
Share Memory2 Create Sucessful - 09:55:09(0)
Share Memory3 Create Sucessful - 09:35:09(0)
Enable S}'StﬂnChaﬂnElTlmér(—( 55:10(0)
- VLan100SD Ready - 09:55-10(0)
recycle ready. - 09:55.15(1)
lanwdog ready - 09:55:15(2)
2014/08/01
10:04:25
The system will then automatically go to the Record Search screen.
Notice what displayed on the | ower | eft

which, if incorrect, shold be adjusted (see the Network Settings section).

_20_
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Record Search

— o 0 S|
eo @ http://192.168.1.100/viansys/viancgitindex £+ ¢ @ config < [l 2 3
VI Time Period
2014 viYear (8 vMonth [1 v|pay [0 V|Hour [0 v|Minute [0 V[Second
Record:SERrch 2014 vYear [8 vMonth [1 V|Day [10 vHour [23 v|Minute [22 v|Second
- H E—
DTMF ]
Ring O Equalto O More than O Less than I:’Times
Record Length O Equalto O More than O Less than Seconds
oK
2014/08/01
10:26:10
< >

Search keys are described below. If more than one search keys are enabled, then a
record must match all search keys in order to be found.

Time Period
Checkthe checkboxo limit searchwithin the specified date/time period.

Channel
Select one or more channels by checking the checkboxes.

Agent Name
Name of the agent on the call. See Record Settings for more info.

Phone Number
Phone number of the agent on the call. See Record Settingsferinfo.

Caller ID
The caller ID string of an inbound call. The string may be partial.

DTMF

The touch tone(s) detected during the call, such as the phone number of an outbcund
call. The string may be partial. Note that touch tone detection may be digable
desiredi see Record Settings for more info.

_21_
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Rings
The number of rings before the call is answéredjual to, more than or less than.
This key is useful only when the Start Method is set to Local Phone.

Record Length
The length of the record in sewsi equal to, more than or less than.

ClickOKt o start searching. I f no records
box will appearOtherwise, a screen similar to the following will appear.

m | @ hitp://192.168.1.100/vlansys/viancgifindex P-cflg ok o
Device N tN e b Start Ti Stop Ti Record  CaleriD  DIMF 2
evice Name Agen ame [y ings ime p lime [ aller
82-5D-39 1 2014/08/01 10.40.23 2014/08/01 10:43:11 168 @
82-5D-39 0 2014/08/01 10:39.25 2014/08/01 10:40:18 53 03
82-5D-39 0 2012/08/01 10-39.03 2014/08/01 10:39:25 » 105
FREISERE 82-5D-39 1/2014/08/01 10-18:35 2014/08/01 10-16:42 7 206
- 82-50-39 2 2014/08/01 10-07-46 2014/08/01 10-07-58 2 2
Channel Settings
- 82-5D-39 0 2014/08/01 10.07-12 2014/08/01 10:07:39 27 201
82-5D-39 0 2014/08/01 09.55.37 2014/08/01 09:56:24 a7 01117565287
S S e 82-5D-39 0 2012/08/01 095303 2014/08/01 096313 10
Hetw i Setthis) 82-6D-39 0 2014/08/01 095252 2014/08/01 095257 5
82-50-39 0 2014/08/01 095156 2014/08/01 095246 a3
82-50-39 0 2014/08/01 09:51-23 2014/08/01 09:51:27 4
82-50-39 0 2014/08/01 09:30-22 2014/08/01 095126 1264
82-5D-39 0 2014/08/01 09:00:22 2014/08/01 09:30:25 1803
82-5D-39 0 2014/08/01 08:30.22 2014/08/01 09:00:20 1798
82-5D-39 0 2012/08/01 0800-22 2014/08/01 08:30-25 1803
82-5D-39 0 2014/08/01 07-30-22 2014/08/01 08:00-20 1798
82-50-39 0 2014/08/01 07-00-22 2014/08/01 07:30-25 1803
82-50-39 0 2014/08/01 06:30:22 2014/08/01 07:00:20 1798
82-50-39 0 2014/08/01 06:00-22 2014/08/01 06:30:25 1803
82-5D-39 0 2014/08/01 05:30:22 2014/08/01 06:00:20 1798
82-5D-39 0 2014/08/01 05.00-22 2014/08/01 05:30:25 1803
82-5D-39 0 2014/08/01 04.:30-22 2014/08/01 05:00:20 1798
2014/08/01 82-5D-39 0 2012/08/01 04.00-22 2014/08/01 04:30-25 1803 v
11:39:43 82-5D-39 0 2014/08/01 03-30-22 2014/08/01 04:00-20 1798
Page: 1/1 Total Records: 31 Stop Em
[ ] L J | J | J v
New Search o J
A
> ) EE AR S LN e v
< >

The results are listed in pages in reverse chronologidalr (newest first). Each page
contains up t&@0records by default. If there are more tf#nrecords, the last page
will be displayed. To go to another page, cliR&kge Up Page Down First Pageor
Last Page To start a new search, click tNew Search button. The system will find
only up to 1000 most recent records.

_22_
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To play a record, simply double click it on any part of the record except the Start Time
field. As the record is being played, the pointer on the progress bar indicates the
current playbak position. Also, the PLAY button turns into the PAUSE button.

T R |- ©) ]

m- @ http://192.168.1.100/vlansys/viancgifindex p-cl@c | | {2} ¢ fed
Device Name AgentName """ Rings  Start Time Stop Time Record  Callerid  DTMF ()
82-5D-39 1/2014/08/01 10:40-23 2014/08/01 10:43:11 168 44
82-5D-39 0 2014/08/01 10:33:25 2014/08/01 10:40:18 53 u N
82-5D-39 0 2014/08/01 10:39:03 2014/08/01 10:39:25 2 105
82-5D-39 1/2014/08/01 10:18:35 2014/08/01 10:18:42 7 208
82-5D-39 2 2014/08/01 10.07:46 2014/08/01 10:07:58 12 221
- 82-5D-39 0 2014/08/01 10:07-12 2014/08/01 10-07-39 27 201
82-5D-39 0 2014/08/01 09:55:37 2014/08/01 09:56:24 a7 0117565287
2 82-5D-39 0 2014/08/01 09:53:03 2014/08/01 09:53:13 10
82-5D-39 02014/08/01 09:52:52 2014/08/01 09:52:57 5
82-5D-39 0 2014/08/01 09:51:58 2014/08/01 09:52:46 48
82-5D-39 0 2014/08/01 095123 2014/08/01 095127 4
82-5D-39 0 2014/08/01 09:30-22 2014/08/01 09:51:26 1264
82-5D-39 0 2014/08/01 09.00-22 2014/08/01 09:30:25 1803
82-5D-39 0 2014/08/01 08:30-22 2014/08/01 09-00:20 1798
82-5D-39 0 2014/08/01 08:00-22 2014/08/01 08:30:25 1803
82-5D-39 02014/08/01 07:30:22 2014/08/01 08:00:20 1798
82-5D-39 0 2014/08/01 07.00:22 2014/08/01 07:30:25 1803
82-5D-39 0 2014/08/01 06:30:22 2014/08/01 07:00:20 1798
82-5D-39 0 2014/08/01 060022 2014/08/01 06:30:25 1803
82-5D-39 0 2014/08/01 05:30-22 2014/08/01 06-00:20 1798
82-5D-39 0 2014/08/01 05.00-22 2014/08/01 05:30:25 1803
82-5D-39 0 2014/08/01 04:30-22 2014/08/01 05-00:20 1798
2014/08/01 82-5D-39 0 2014/08/01 04:00-22 2014/08/01 04:30:25 1803 v
11:40:53 82-5D-39 0 2014/08/01 03:30:22 2014/08/01 04:00:20 1798
Page: 1/1 Total Records: 31 Play Elapsed
[ ] J 1 J | J ()
New Search — 00
ity i B it s v
< >

_23_
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Sometimes it is desired to play a particular section in a record. To do this you will
need to play the record anthrk the section by clicking the Start Mark and the End
Mark respectively athe proper point. You may also drag these marks to the desired
places directly. Thenlick the Play Mark button to play the section once, or the two
arrow button to play it repeatedly.

| it

m @ http://192.168.1.100/] p-c Ak T
Device Name AgentName """ Rings  Start Time Stop Time Record  Callerid  DTMF ()
52.5D-39 12014108101 10:40:23 2014/08/01 10:43:11 168 Z N
52:-5D-39 0/2014/08/01 10:33:25 2014/08/01 10:40:18 53 03
82-5D-39 0/2014/08/01 10:33:03 2014/08/01 10:39:25 2 105
§2-5D-39 1/2014/08/01 10:16:35 2014/08/01 10:18:42 7 208
§2-5D-39 2|2014/08/01 10:07-46 2014/08/01 10:07:58 12 221
- 52.5D-39 0/2014/08/01 10:07-12 2014/08/01 10:07:33 27 201
82:-5D-39 0 2014/08/01 03:55:37 2014/08/01 09:56:24 a7 0117565267
- 82-5D-39 0/2014/08/01 09:53:03 2014/08/01 09:53:13 10
§2-5D-39 0/2014/08/01 09:52:52 2014/08/01 09:52:57 5
§2-5D-39 0/2014/08/01 09:51:56 2014/08/01 09:52:46 4
825D39 0/2014/08/01 095123 2014/08/01 09:51:27 4
525039 0/2014/08/01 09:30-22 2014108/01 09:51:26 1264
525039 0/2014/08/01 03:00-22 2014/08/01 09:30:25 1803
525039 0/2014/08/01 05:30:22 2014/08/01 09:00:20 1788
52:-5D-39 0/2014/08/01 05:00:22 2014/08/01 08:30:25 1803
82-5D-39 0/2014/08/01 07:30:22 2014/06/01 08:00:20 1798
§2-5D-39 0/2014/08/01 07:00:22 2014/08/01 07:30:25 1803
§2-5D-39 0/2014/08/01 06:30:22 2014/08/01 07:00:20 1798
825D39 0/2014/08/01 06:00-22 2014/08/01 06:30:25 1803
525039 0/2014/08/01 05:30-22 2014/08/01 06:00:20 1798
525039 0/2014/08/01 05:00-22 2014/08/01 05:30:25 1803
525039 0/2014/08/01 04:30:22 2014/08/01 05:00:20 1788
2014/08/01 52:-5D-39 0/2014/08/01 04:00:22 2014/08/01 04:30:25 1803 v
11:42:45 82-5D-39 0/2014/08/01 03:30:22 2014/06/01 04:00:20 1798
Page: 1/1 Total Records: 31 Mark  Play Elapsed
\ ] ( J 1 J L J itz v oot
00:24 A 00:4
DION: - =N &
< >

To toggle between relative and absolute time during playback,tbkckime button.

_24_
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Record Copying

This function copies the selected record from the logger to the PC for whatever
purposes it may serve. To copy a record
field. After the curdickandhaegesttidsavaéart
dialog box that follows, then select the drive and the folder to save.

Although this function allows one to backup individual records to the PC, it is not
meant to be an archiving f uncteinasyris.bigl n r
enough to store several mont hsé worth o
eliminated. But if needed, records can be sent to a remote server via the network for
centralized archiving and managemdtiease refer to Storage Settingsrfmre info.
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Channel Settings

T | | = ]

'ef | @ nttp//192.168.1.100/vlznsys/viancgitindex p-elac | | YA
Channel Settings
Asenr Name
Phone Number
Max. Record Length 1800 [Seconds
Record Search Min_ Record Length [ Iseconds
Channel Settings Recording Controlled by DTMF () Disable
Record Settings (® Enable
Storage Settings
Network Settings DTMFCode e
Work Hours
Set Work Hours
Hour Minute Hour Minote [ Add |

Choose Work Days
[ Sunday [JMonday []Tuesday []Wednesday (] Thurday []Friday []Saturday

OK

2014/08/01
11:45:19

Channel
Select the channel to be configured. Each channel must be configured separately.

Agent Name(optional)
Enter the name of the agent to be associated with this channel.

Phone Number (optional)
Enter the phone/statiarumber to be associated with this channel.

Max. Record Length

Enter the maximum length per record. If the length of the call exceeds this value, it
will be broken into multiple records. The default value is 1800 seconds (30 minutes),
and the maximum valus 3600 seconds.

Min. Record Length
Calls shorter than this length will not be recorded. The default value is 1 second.

Recording Controlled by DTMF

If this function is disabled then every record will be saved. If this function is enabled
then each recordan be selectively saved or discarded by pressing a string of touch
tones during or at the end of the call. It is recommended that the touch tone string
contains at least three touch tones to prevent accidental, unintentional operation.
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The touch tone strg can be used to either save or discard the record. If most records
are to be discarded then choose "Keep Recaad'ecord will be saved if and only if
the touch tone string is pressed. If most records are to be saved then choose "Delete
Record"- a record will be discarded if and only if the touch tone string is pressed.

Work Hours

Always
Channel will always be enabled.

Never
Channel will always be disabled.
Customize
Specify up to four time periods expressed in thén@dr time format (HH:MM:SS).
Sele t ACustomi zed to access the followin
Set Work Hours
Hour Minute - Hour Minute | Add ]
Choose Work Days
[OSunday [IMonday []Tuesday []Wednesday []Thursday []Friday []Saturday
oK

Select the wor k da thetima pedod imthé appropriaté tlettis . E
Up to 4 different work periods canbe addécdb del et e an entry,
button.

Set Work Hours
Hour Minute - Hour Minute | Add ]
B 0 12 00
13 0 17 30
18 03 22 00
Choose Work Days
[J8unday [¥IMonday [¥] Tuesday [¥]Wednesday [¥] Thursday [¥]Friday [ Saturday
QK
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Record Settings

Channel
Select the channel to be configured. Each channel must be configured separately.

Start Mode
Specifies how recording should be triggered. The choices are:

Local Phone

This mode detects the handset status. Recording starts when the handset s lifted u
(off hook) and stops when the handset is hung up (on hook). This mode can be used
only when the logger is connected with analog phone lines.

VOX

This mode starts/stops recording based on the presence/absence of sound. Recording
starts when the sound extts the threshold level (called the VOX level), and stops
when the sound drops below the threshold level for longer than a certain period (called
the Record Stop Delay). Under this mode a phone call will be recorded into several
records if there are sileperiods longer than the Stop Delay during the call.
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